Health Care Access Action Team

Minutes

January 22, 2009

4:00 to 5:00 p.m.

Center for Urban Population Health

1020 N. 12th Street, Suite 4180

Milwaukee, WI 53233

Wao everyone,  what a meeting!  So much energy and enthusiasm.  My head is spinning right now! (in a good way).  

Welcome to our group, Honia!

Katie Gaulin, Jeffrey Luecke, Sangita Nayak, Honia Leon, Taiko Haessler, Stephanie Colloway and I took our 5 agencies to administer the survey by February 26th.  

I will mail Kathy Donovan, Danyel McNeil and Sarah Martinez their contacts from their own organization.  Will you ladies be able to submit all of them by February 26th?  Amanda, I will bring your 5 to you tomorrow, Friday.

I want them email to me as you do them or all-together, whatever is easier.  

I will forward them to Bob Waite.

I will read them and tally quantitative data. For the qualitative data, I can generate codes to create themes for the summary/report.

In March if all the surveys have been submitted, we will discuss the report and decide the next step(s) to take.  

On February 26th, I want to hear how it went with the administration of the survey. Then we can move on....Sangita's issue.

Sangita brought in the issue of working on the prescriptions difficulties people are having with Badger Care+ and expressed interest in the group taking this on.  Be ready to have a discussion on this issue and what you would like to see the group do.  I will prepare an agenda to help us guide our discussion.

Take care everyone.  If you have any trouble with the survey or with anything else, please contact me.  Please refer to top script on the survey for your communication piece as you contact the agencies.  May the force be with you.  

Health Care Access Action Team

Center for Urban Population Health

February 26th, 2009

4:00 – 5:00 p.m.

I gave an update on the MLHC Steering Committee’s retreat to create a structure for the coalition.  We are working on bylaws that we plan on sharing during the April meeting.  We expect the members to review and provide feedback to me within a set date.  We will ratify the bylaws in the June meeting. 

Our Vision: Together we transform communities to improve Latino health.

Our Mission: To increase the health and well-being of Latino communities by organizing power for social change.

Our Goals:

1. Increase involvement of Latino communities in decisions affecting their health.

2. Confront and alleviate the negative impacts of the social determinants of health.

3. Serve as a change agent for policies affecting the health of Latino communities.

4. Act as a credible navigation resource for Latino health.

We have changed Workgroup to Action Team.  This information will be included in the bylaws. 

Virginia announced that a nursing student, Maureen O’Reilly is volunteering with us to find out what services are being provided in Milwaukee regarding information on how to navigate the health care system.  Katie suggested connecting Maureen with her since she is working with Jesus Barbosa and Maria Barker on this issue.  I will talk to Maureen on 2/27/09.  

Most members have submitted their surveys.  Other members have two weeks to submit theirs via email to me.  I will tally the quantitative data and generate codes for any qualitative data to create themes.  I will work on summary to present during our March or April meeting.

Virginia will meet with Sangita, Seemah and Jocasta to discuss the issue Sangita brought in our January meeting on March 10th.  She thought our group could take on the difficulties people are having with filling their prescriptions with the new Badger Care +.  

Two members who attended the Immigration as a Health Forum on February 12th, shared their valuable feedback.  One of them thought that the most valuable thing for her was the introduction by Ana Paula on MLCH.  She thought this solidified the coalition in front of a large group.  She also thought that the case scenario was an excellent way to move to the questions for the panelists.  She expressed she missed not having a question and answer session even though she understand how time consuming this can be.  Another member shared that it was going to be an opportunity to learn about resources for this population, which she shared, did not meet her needs. 

We discussed the idea that “it’s law to provide bilingual health services.”  Katie mentioned that you can find it under the Civil Rights Act title 5 or 6.  It is also under the Human Rights Act.  Danyel shared that it is mandated to certain entities and that the Federal Government funds this effort. 

I’ve changed my mind; we will hold a meeting on March 26th from 4 to 5 p.m.

Thank you everyone for your great work, feedback and energy!

Health Care Access Action Team

Minutes

4/30/2009

4:00 to 5:00 p.m.

Center for Urban Population Health

1020 N. 12th Street, Suite 4180

Milwaukee, WI 53233

· Coalition bylaws will be sent with electronic newsletter on May 1st.  Please read it and provide feedback to me.  

· The Coalition has formed a new Action Team focusing on Immigration as a Health Issue.  We will participate in the Voces de la Frontera March tomorrow.  

· The Health Care Access Action Team is adopting two new policies; they are: 1) we will meet every other month.  We will meet on the 4th Thursday of even months.  Our next meeting is scheduled on June 25th, 2009.  2) As of today, we have 10 members not counting me.  In order to conduct business, 6 members must be present.  Meeting will be adjourned 15 minutes passed the hour if less than 6 members are present.  It is encouraged that members call ahead of time about their absence if possible to the Action Team Leader.  She can send a cancellation announcement when potential attendance is less than 51%.  

· We have 10 more surveys to complete.  Danyel and Virginia will complete them.  Taiko and Virginia will work on a summary to report on our June meeting.  

· We will hold a discussion about Common Ground Health Care Committee in our June meeting. 

· Virginia wants the team to finalize an Action Plan to facilitate fund seeking for our efforts.
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June 25th, 2009

4:00 – 5:00 p.m.

Present:  Katie Gaulin, Honia Leon, Taiko Haessler, Virginia Zerpa-Uriona

· Virginia shared that she gave a PowerPoint presentation on MLHC bylaws during the June 11th Coalition meeting. The following three questions were posed to the group for discussion:

1. Are membership requirements realistic or too strict?

2. Will they discourage you from participating?

3. Is the quorum policy something we want to adhere to?

The members of the Steering Committee will review feedback and recommendations gathered at the large Coalition meeting during their August meeting. The final Bylaws will be emailed to all Coalition members in September.  

· Surveys on Bilingual Health Care Services on the 53204 & 53215 zip code areas have been completed.  Taiko and Virginia analyzed data and found some missing information needed to finalize report.  Followed-up questions to pursue are: how many of total staff are bilingual.  What’s the titles/position/role of the bilingual staff in your agency?  How much educational/informational materials they have in Spanish? Virginia drafted a table ranking agencies according to their bilingual services.  See attachment:  Bilingual Rank.  Any suggestions on improving this information are welcomed. Help is needed to do the follow up.  Let me know if you are able to help with this task.   

· Data on ability to speak English among Latinos in both zip code areas was obtained from the 2000 U.S. Census Bureau.  

	
	53204
	53215

	Total Population
	42,382
	54,950

	Total # of Latinos of any race
	27,472
	21,078

	% of Latinos
	65%
	38%

	% of Latinos who Speak English
	45%
	70%

	% of Latinos who are Bilingual
	31%
	21%

	% of Latinos who can’t speak English
	24%
	9%


Katie Gaulin sent us information on July 2nd saying that Milwaukee is not a Health Professional Shortage Area or a Medically Underserved Area.  

· We discussed more research ideas to add to the report.  We thought of the following as possible information to search:  

how many Medicaid/Medicare beneficiaries are Latinos

how many Bilingual providers are in each of the HMO’s networks.  Taiko will research on UnitedHealthcare

We will find out other Coalition members who work for an HMO and ask her/him to help gather this information.  Virginia has asked Masiel Gomez from Managed Health Services.  

Health Care Access Action Team Minutes

August 20th, 2009

4:00 – 5:00 p.m.

Center for Urban Population Health

Present:  Eileen Mirsberger, Taiko Haessler, Virginia Zerpa-Uriona

The Healthcare Access Action Team discussed information found in the Access Project website, the Census Bureau, and the Rural Policy Research Institute. The Access Project is a program of the Center for Community Health Research and Action of the Heller School of Social Policy and Management at Brandeis University. It has served as a resource center for local communities working to improve health and healthcare access since 1998. The mission of the Access Project is to strengthen community action, promote social change, and improve health, especially for those who are most vulnerable. Their website is www.accessproject.org 

From the Access Project we found that interpreting services can make a difference in health outcomes and that the federal Office for Civil Rights mandates that any entities that receive federal funds must offer and provide language assistance services, including bilingual staff and interpreter services at not cost to each patient/consumer with limited English proficiency. Federal Medicaid and SCHIP matching funds are available to help cover the cost of such services for states. However, only a handful of states are directly reimbursing providers for language services. According to this 2000 report, Wisconsin was not one of them. We will find out if Wisconsin currently reimburses health care providers for language services. 

In the 53204 zip code area 65% of the total population is Hispanic and 24% of them can't speak or read English according to the 2000 Census. We believe this number is higher today. 

