Milwaukee Latino Health Coalition

Health Care Access Workgroup

March 27th, 2008; 4:30 – 5:30 p.m.

Center for Urban Population Health

1020 N. 12th Street, Suite 4180

Milwaukee, WI 53233

Present:  Jeffrey Luecke, Sally Smaida, Sangita Nayak, Joey Zamarripa, Amanda Schultz, Virginia Zerpa-Uriona

Absent:  Aracelis Rosario

· We reviewed the actions steps developed in February during the Coalition meeting.  They are the following:

1) To do an aggressive outreach survey to collect information of all coalition members.

2) To connect with Impact that runs the 211-information line. 

3) To create an online professional/advocate resource network.

· We decided to keep the above actions steps.

· Amanda Schultz will generate the list of all coalition members.

· We will divide the list among us and contact every member.

· Sally will create questions for our use when contacting coalition members.

· Virginia will contact someone from Impact to join the Health Care Access WG.

· Sangita will provide group members with a copy of the Free or Low Cost Medical Services guide.

HOMEWORK: 

Think of possibilities for our vision statement.

Always:  keep notes of thoughts, ideas, solutions that pop up in your heads in between meeting and share it/them with the group.

Milwaukee Latino Health Coalition (MLHC)

Health Care Access Workgroup

April 24th, 2008; 4:30 – 5:30 p.m.

Center for Urban Population Health

1020 N. 12th Street, Suite 4180

Milwaukee, WI 53233

Present:  Jeffrey Luecke, Sally Smaida, Amanda Schultz, Bob Waite, Virginia Zerpa-Uriona, 

    and THAT BEAUTIFUL YOUNG LADY (name, please)

Absent:  Aracelis Rosario, Sangita Nayak, Joey Zamarripa,

· Sally presented draft questions for the phone outreach among the coalition members.

· The young lady requested to add the following questions to survey: 

· Do you have any educational materials (videos, DVD’s, pamphlets, etc) in Spanish?

· Bob Waite from Impact, Inc. joined our group and will be providing us access to the Impact database.  He will also share two reports to help us become familiar with what the Impact database can do.  He suggested to add the following question to survey:

· Do you/your agency provide services directly in Spanish?

· Virginia sent the MLHC membership database to Bob.  He will check our database to see who is or is not on Impact. 

· We decided to postpone phone outreach until we have reviewed Impact and compared it with our membership database.

· Amanda suggested developing two separate surveys.  One for current members and the other for individuals/agencies we want to invite to coalition.

· We will meet as a workgroup during the coalition meeting on May 8th.  The MLHC will meet for the first 30 minutes and then allow workgroups to meet the remainder of the time.  

· We will come prepared to this meeting to discuss the next steps for the phone outreach.  See homework below:

HOMEWORK: 

· Study Impact’s database and reports.

· Sally, please email me a copy of the Draft Questions document so I can forward to all members. 

·  Review the document and think of additions or deletions to draft questions.

· Think of questions to ask potential new members/agencies. Who do we need to be a member of our coalition?  What strengths and resources we need to accomplish our mission.  

Our mission statement:

The Milwaukee Latino Health Coalition holistically strengthens the health and wellbeing of the community through increasing access to health care, promoting preventing education and supporting community health promoters in a way that celebrates diversity and embraces cultural identity.

Milwaukee Latino Health Coalition (MLHC)

Health Care Access Workgroup

May 8th, 2008; 4:30 – 5:00 p.m.

Esperanza Unida, Community Room

611 W. National Avenue

Milwaukee, WI 53204

Present:  Jeffrey Luecke, Bob Waite, Aracelis Rosario, Sangita Nayak, Margarita Sanchez, Virginia Zerpa-Uriona, 

Absent:  Joey Zamarripa, Sally Smaida, Amanda Schultz

· We have obtained access to the Impact database.  Let’s visit the site and get familiar with it.  I will forward email with directions, username and password.

· Bob Waite will match our membership database with that of Impact.

· Bob distributed the IMPACT Database Inclusion Questionnaire to the group.  We will use this questionnaire for our membership outreach.  

· About helping with IMPACT translation to Spanish, Ana Paula shared that database is an important component to our mission and consider it a coalition’s task and not just one person.

· We will revise questionnaire developed by Sally and provide feedback to me by June 13th, 2008.  Think of key questions to ask members about their participation level, skills and contributions to coalition.  Sally will email survey to all of us.  We only have hard copies.

· We decided to do an email outreach instead of a telephone.  We will draft email message and email subject (this is important to catch members’ attention).  

· Sherri Ohly has a CHIP intern to help us with the email outreach.  Virginia will meet with intern to instruct intern of tasks to be completed.

Milwaukee Latino Health Coalition (MLHC)

Health Care Access Workgroup

July 10th, 2008; 4:30 – 5:030 p.m.

Center for Urban Population Health 

1020 N. 12th Street, Suite 4180

Milwaukee, WI 53233

Present:  Jeffrey Luecke, Aracelis Rosario, Joey Zamarripa, Katie Gaulin & Virginia Zerpa-Uriona.

Absent: Sally Smaida, Amanda Schultz, Bob Waite, Sangita Nayak, Margarita Sanchez,

16-MONTH WORKGROUP ACTION PLAN

· We started to work on our 16-month action plan and created our Health Care Access Workgroup Vision Statement: Equal access to healthcare for all Latinos in Milwaukee. 

· Virginia started to draft the planning worksheet. We will complete our action plan by next meeting. See attached DRAFT action plan worksheet.

IMPACT

· We need clarification about each (IMPACT & MLHC) of our roles in collaboration with the database.  Virginia will contact Bob Waite and see where we stand.  

· Aracelis passed a copy of 2007 IMPACT Resource guide for everyone to view. 

· IMPACT is hosting a event: Realizing Milwaukee’s Potential on Thursday, September 25th at the Harley-Davison Museum.  I will forward email I received about the event. 
OTHER HEALTH RESOURCE GUIDES

· Katie Gaulin passed around a sample of the Community Advocates health guide.  

· The Wisconsin Alliance for Women’s Health is unveiling their new Wisconsin Women’s Health Guide in Spanish on July 15th at 2 p.m., 16th Street Community Health Center.  Virginia will forward email about this event.  

· Katie Gaulin will forward contact information to Virginia about LNLP Resource Guide in Spanish. 

· We will review and compare above guides and decide about collaborating with respective agencies.  

MLHC SURVEYS

· Surveys have been emailed to coalition members.  Be sure to complete yours and email back to Amanda Schultz or Virginia Zerpa-Uriona.  

· We will review and discuss data compiled from surveys and identify and address gaps in services.  

· Surveys will help us identify resources within the MLHC.  

· Our goal is to create an online resource in the MLHC website that members can utilize for referrals, information and communication. 

TASKS

· Joey will contact the Council for the Spanish Speaking to talk about working with undocumented Latinos/immigration.

· Virginia will contact Catholic Charities and Voces de la Frontera to have same conversation. 

· Virginia is meeting with Patricia Tellez-Giron, chair of the Madison Health Coalition, on July 24th to discuss her experience in coalition building and working with the Latino constituency.

Milwaukee Latino Health Coalition (MLHC)

Health Care Access Workgroup

August 28th, 2008; 4:00 – 5:00 p.m.

Center for Urban Population Health 

1020 N. 12th Street, Suite 4180

Milwaukee, WI 53233

Present:  Bob Waite, Amanda Schultz, Margarita Sanchez, Seema Sign Katie Gaulin & Virginia Zerpa-Uriona.

Absent: Jeffrey Luecke, Aracelis Rosario, Joey Zamarripa, Sally Smaida, Amanda Schultz, Sangita Nayak.

Our Vision Statement: Equal access to healthcare for all Latinos in Milwaukee. 

16-MONTH WORKGROUP ACTION PLAN

· We continued working on our 16-month action plan and revised it. 
· See Action Plan attached.  Please review and provide feedback.  
· Virginia included a second objective (Latino Health Compass).  Please read information on it and be prepare to discuss in our next meeting.

IMPACT

· Bob discussed ways we can collaborate with IMPACT.  See Action Plan.

· Provide corrections, concerns and ideas about what I’ve written so far on the Action Plan. Virginia is still unclear about tasks.  

· IMPACT is hosting: Realizing Milwaukee’s Potential on Thursday, September 25th at the Harley-Davison Museum.
OTHER HEALTH RESOURCE GUIDES

· We discussed IMPACT being the sole resource guide for Milwaukee County.  

· Bob did not think IMPACT has the right to tell other agencies what to do regarding the development of a resource guide. 

· Katie brought the issue of cost to access IMPACT versus the cost of creating it in-house.  Professionals like to have the ability to hand something to clients when asking for information about resources.

· I would like to pose the following question:  Are we done with discussing collaboration with IMPACT?  Are we leaving the idea of having a sole resource guide and just focus on a Latino Health Care Directory?
MLHC SURVEYS

· The collection of members/agencies surveys is still in progress.

· Surveys will help us identify resources within the MLHC.  

· Our goal is to create an online resource in the MLHC website that members can utilize for referrals, information and communication. 

TASKS

· Please review minutes and make the necessary changes.

· Please review attachments prior to 9/23 meeting.

· Please be ready to complete action plan on 9/23 so that we can start ACTING!

Health Care Access Action Team

Minutes

December 18, 2008

4:00 to 5:00 p.m.

Center for Urban Population Health

1020 N. 12th Street, Suite 4180

Milwaukee, WI 53233

Four of us reported on our experience administering the survey.  We found that the questions on training, certification and licensing serve the mental health services purpose.  We will not be asking those questions as well as the question on reports.  

I will edit the survey and email to you when ready.  However, you will not administer it until after we meet on JANUARY 22.

Bob Waite provided us with a more condensed list of agencies.  The agencies are mainly providers of health care, for example I interviewed JanMarie Lambert, the Milwaukee Christian Center's Executive Director.  This agency is no longer on the new list since MCC is not a health provider.  

We will put emphasis on questions about bilingual services and educating individuals about the Coalition.  

Virginia will recruit help for the administration of the survey from other coalition members.

41 contacts in the 53215 and 35 in the 53204 (a total of 76 contacts).  One agency can have several contacts/departments.    I imagine Kathleen Donovan covering all of 16th Street Clinic and Danyel doing the Health Department for example. 

Our next meeting:  January 22nd, 4 to 5 p.m. at the Center for Urban Population Health.   We will split the agencies, discuss ways of administration, recording, reporting as well as a timeline for completion. 

I do also want us to start discussing the implementation of Latino Health Compass.  

P.S. Don't forget to report any new changes you found on your interview to Bob Waite.  (bwaite@impacting.org)

